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“We separate ourselves from others in our industry with history-making customer service.’
-Dave Murray, CEO of Convergence Networks

FOR IMMEDIATE RELEASE Media contact:
Kim Beeler / 503.908.0808

Convergence Networks boosts
staff filling newly created positions

MILWAUKIE, OR — (Jan. 28, 2010) — Convergence Networks, a leading provider of .T. services
in the greater Portland metropolitan area, has added Steve Williams and Tara Parks to its
growing company.

Williams has been hired as Technical Services Director. In this newly created post, he is
responsible for providing results-oriented business and technical consulting to company owners
and decision makers.

Previously, Williams owned NW Managed Services Group, which provided managed IT services
to small- and medium-sized businesses for five years in the Portland/Vancouver metro area. The
Vancouver, WA resident earned technical certifications for Cisco (Cisco Certified Network
Administrator) and Microsoft (Microsoft Certified Systems Engineer).

Parks fills the new role of Marketing Specialist. Her duties focus on marketing, advertising,
event planning, newsletter production, and client relations. She formerly served as an Account
Executive for Media Maison and Account Associate at Dayton Communications, respectively.
The Milwaukie resident earned a B.A. in English with a Professional Writing Minor at Portland
State University.

Dave Murray, CEO of Convergence Networks, said the new additions show the company is
preparing for growth opportunities in the New Year.

“We are planning ahead for new opportunities in 2010,” Murray said. “Adding leaders
like Steve and Tara is part of our plan to build upon a strong, innovative company.”

Since 2000, Convergence Networks, Inc. has offered businesses network services that include
proactive monitoring, securing firewalls, anti-virus protection, and back-up systems. It also
offers its clients remote connectivity, a host of services involving network support as well as
network design capabilities. The company, with 31 employees, was named in 2005 as one of the
fastest growing companies in Oregon by the Portland Business Alliance. Please visit
www.cnwi.net or call (503) 906-1600 for more information.
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